FHelloDoor®

A modern,
secure welcome
for every visitor

A rugged 7” outdoor touchscreen intercom
that brings every visitor straight into
Microsoft Teams — with a branded welcome
and remote entry control.

Ideal for offices, multi-tenant buildings and
logistics sites.

Key benefits

Direct Teams integration

Works natively with Microsoft Teams — no
extra software to install.

Custom branding & routing

Tailor branding, buttons and call destinations
for a professional welcome.

Department sub-menus

Sub-directory menus keep multi-team and
multi-brand sites organized.
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Reception

] Deliveries

HelloDoor

Remote door unlock

Release the door straight from a Teams call
for faster, safer entry.

PIN or RFID access

Flexible, secure entry with PIN codes or RFID
cards.

Zero-server deployment

No gateway or on-site server software
required — quick to roll out.
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PRODUCT DATASHEET

Technical specifications

Display & 0S
« 7”7 Android touchscreen panel

« 400 nits brightness
« 800 x 1280 resolution

Connectivity
* Wi-Fi 2.4 /5GHz
« Ethernet PoE+ (IEEE 802.3at)

« No gateway required

Durability

» IP65 waterproof rating

« Anti-glare tempered glass

» Operating range -30°C to +60°C
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Audio & Video

« Dual noise-canceling microphones
» 2 x 2W speakers
» 2MP camera, 115° wide angle

Access control

« RFID: EM4100, Mifare S50/S70, Desfire,
FM1208

* Relay x 2 - RS485 - RS232

Dimensions & weight

¢ 267 x131 x 41 mm
« 1.6 kg
« Surface / flush mount ready
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HOW IT WORKS

Connected to Microsoft Teams

Visitor calls
A visitor taps Reception or Deliveries on the 7” panel to start a call.

Secure cloud relay
The call is routed through the Microsoft cloud — encrypted, with no on-site server.

Staff answer in Teams
The call rings on staff Teams apps and devices, wherever they are.

Remote unlock
Staff greet the visitor and release the door directly from the Teams.

Licensing

Requires one Teams account per device: a
Teams License or Teams Shared Device
License.

Ready to modernize your reception?

sales@hellodoor.info
+32 35550055 - www.hellodoor.info
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