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HelloLisa configuration files detail 

To configure the HelloDoor software you need to adapt the Settings.xml file, and optionally the lang_xxXX.xml configuration files and Image/Video files.

Location
The XML configuration files can be found in the C:\ProgramData\HelloLisa\ directory.

Reference to Image and Video files locations are relative to the c:\Program Files\HelloLisa (or c:\Program Files (x86)\HelloLisa) directory. You can also specify the full path to files.
Settings.xml 
Sample file

<?xml version="1.0" encoding="utf-8"?>
<root xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:xsd="http://www.w3.org/2001/XMLSchema">
  <logincredentials username="doorbell@company.com" windowsusername="doorbell@company.com" password="XxxxYYYY" />
  <AllowVoiceRecognition>False</AllowVoiceRecognition>
  <WelcomeBanner>\images\welcome.png</WelcomeBanner>
  <MainPageVideoIntro>\video\HelloLisaWelcome.mp4</MainPageVideoIntro>
  <CallTimeoutInSeconds>30</CallTimeoutInSeconds>
  <companies>
    <company>
      <name>Company1</name>
      <logo>\images\singlecompany.png</logo>
    </company>
  </companies>
  <Languages>
    <Language>
      <file>lang_enGB.xml</file>
      <code>en-GB</code>
      <flag>\images\flag_en-GB.png</flag>
    </Language>
  </Languages>
  <ShowSearchDir>True</ShowSearchDir>
  <Contacts>
    <Contact index="1" sipaddress="reception1@company.com" />
    <Contact index="2" sipaddress="reception2@company.com" />
  </Contacts>
  <webservice url="http://username:password@x.x.x.x/state.xml?relayState=2" />
  <OpenCommands>
    <opencommand>open</opencommand>
    <opencommand>open door</opencommand>
    <opencommand>openup</opencommand>
  </OpenCommands>
  <BlinkButton>False</BlinkButton>
</root>



XML Sections
<logincredentials>
You need to create a Lync/SfB account for the HelloLisa application. Give this account a name that is linked to the reception location, because this name will be seen by the called users when the HelloLisa calls. Specify the username, windowsusername and password in this <logincredentials> section so the HelloLisa application can use it to logon.
The “windowsusername” only needs to be different from the “username” if the SIP domainname and the Windows domain are different. For Office 365 both are always equal.
<AllowVoiceRecognition>: This is for future use and should remain “False” now.
<WelcomeBanner>: image shown on the lower half of the screen when a receptionist is called.
<MainPageVideoIntro>: Video in MP4 format that is shown in the top left part of the Welcome screen. The default demo video is made from the \video\HelloLisaWelcome.pptx Powerpoint file that can be adapted. It is also possible to record a video from a person welcoming visitors to your company.
<CallTimeoutInSeconds> : Cancel the call if no answer is received within the time given (in seconds).
<companies> : Currently only one company is supported
   <company>
      <name> : Name of the company. 
      <logo> : image shown on the lower half of the Welcome screen.

<Languages>
    <Language>:  For each language used there needs to be a “Language” section 
      <file>: Specifies the file that contains the language dependent labels (see the lang_enGB.xml sample)
      <code> Language code
      <flag> Location of the flag image that is shown on the top left, to allow the user to select another language.

<ShowSearchDir>: True or False
When value “True” is given, it will show a first button to allow for a directory lookup. This button will lead to a second screen where a search in the address book can be done. 
When “False”, no Directory lookup button is displayed.

<Contacts> For each extra button that will make a direct videocall, you need to specify a <Contact …> section here.
    <Contact 
Index: a number, corresponding with the position of the label (that will be used on the button) in the language file(s).
Sipaddress: Sipaddress that will be called when this button is touched.

<webservice>
The webservice defines access to the IP Relay for opening a lock remotely.

url: this defines the instruction-url sent to the IP Relay (eg: http://x.x.x.x/state.xml?relayState=2), where x.x.x.x needs to be replaced by the actual IP address of the IP Relay.
Note: the “relayState=2” part of this string is case-sensitive.

It is recommended to protect the IP-Relay access with a password. In that case the URL becomes like this: http://admin:password@x.x.x.x/state.xml?relayState=2.
Check the HelloLisa Administrator Manual for instructions on setting this password, or see complete User manual with technical details regarding the IP Relay: http://www.controlbyweb.com/webrelay/webrelay_users_manual.pdf.

<OpenCommands>
Specify the different commands that can be given by a user to open the door in the IM (Chat) window.

<BlinkButton>
Makes the text on the buttons blink to attract attention.
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lang_xxXX.xml

Sample file (lang_enGB.xml)

<?xml version="1.0" encoding="utf-8" ?>
<root>
  <BackHomeToolTip>Back To Home</BackHomeToolTip>
  <ContactCardActivity>Activity:</ContactCardActivity>
  <ContactCardCompany>Company:</ContactCardCompany>
  <ContactCardDisplay>Display:</ContactCardDisplay>
  <ContactCardName>Name:</ContactCardName>
  <ContactConfirmDialogMsg>Do you want to call</ContactConfirmDialogMsg>
  <ContactConfirmDialogTitle>Contact Confirmation </ContactConfirmDialogTitle> 
  <SearchLabel>SEARCH AVAILABLE CONTACT CARD</SearchLabel>
  <VisitingContactsButton>Who are you visiting?</VisitingContactsButton>
  <SettingContacts>
    <Contact index="1" text ="Reception1"></Contact>
    <Contact index="2" text ="Reception2"></Contact>    
  </SettingContacts>
</root>

For each language specified in settings.xml, a language file needs to be present with the layout as specified here.
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