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Introduction

HelloYeti is a video intercom integrated with Microsoft Teams.
This document explains the configuration and management possibilities.

1. Initial configuration

When the device starts up, a prompt will ask you to connect to a network. If itis already
connected to the internet via a PoE cable, you can also choose to connect to Wi-Fi. Once
online, please ensure the date and time are correct by going to Settings > System.
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After changing the date and time, click the "Back" * E] ® LB® button until you

return to StarOS.
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If the device is connecting via Wi-Fi and prompts a connection timeout, go to Wi-Fi settings
and reconnect to your network.

Network & internet

Q  Search settings

) , Internet
~ Network & internet Networks o
WiFL hotspot

Connection timed out

Go Connected devices
Blustooth, pairing

4 Airplane mode ( )
= Apps -
Recent apps, defautt app > Ethernet
fo) Notifications
Notification history, conversations Internet
= Storage O
S e Wiy
21% used-25.21 GB free
4 Sound ¥ e 5
Volume, vibration, Do Not Disturb
¥ o &
o Display
Dark theme, font size, brightness Lo ——— &
Wallpaper
Home, lock screen ] S
Add network
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1.1 Download .apk file from StarOS

The following section explains how to perform the basic configuration of your device.
You can start using the device right after configuring basic settings.

1. Click on double gear sign at the lower bar of the screen, it will take you settings page
of StarOS.

2. Scroll down the page to the last & click on
“Download from Star Control”.

Screensaver settings

Silent app update

ik Advanced settings

Remote display

2 System log >

More

All applications

Download from Star
Control

& Connected 1510 04M10/2025 @

3. Select Application (.apk)

< Download from Star Control

Application (apk) >

4. Selectrhmsoft.code.apk then click continue to ¢ Download from Star Contrd
download the app.

rhmsoft.code.apk

anydesk (1).apk

com.microsoft windowsintune.companyport

Continue
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5. After clicking “Continue” it will prompt you that the
download was completed. Click Close.

Download completed

6. Selectthe latest HelloYeti_x_x_x.apk version then Preo—

click continue to download the app.

HelloYeti_13.7.apk

7. After clicking “Continue” it will prompt you that the
download was completed. Click Close.

Download completed
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8. Select Onedrive.apk then click continue to ¢ Download from Star Control
download the app.

rhmsoft.code.apk

anydesk (1).apk

com.microsoft windowsintune.companyport
al-signed.apk

Startool_v1.7.apk

adcontrolad.apk

HelloYeti_13.4.apk

Onedrive.apk

9. After clicking “Continue” it will prompt you that the
download was completed. Click Close.

Download completed

=L

1.2 Installing .apk from StarOS ‘, | Download from Star Control

1. After downloading the apk, go back to the
settings menu by clicking the arrow twice at @ rhrsomcodeapk
the upper left corner of the dashboard.

2. Inthe Settings menu click the File manager menu - Internal Memory.
In the Internal Memory menu scroll down until you find the HelloYeti x.x.x.apk,
rhmsoft.code.apk and Ondedrive.apk.
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Internal Memory
Hesma Lirepil iy L
* B Eimun & Home I Levelup & Multi
B nternal Memorny B Music
D Security > B Notifications
) BB Pictures
= Importfexport settings »
I Fodcasts
| =] Files manpger ¥
Lt BB Recordings
b o Register in Star Control ] I Ringtones
#& Code Editor.png
] SCreensaver settings ¥

ﬂ HelloYeti.png

@ Helloveti_1.3.7.apk

@ Onedrive.apk

#% OneDrive.png

| :j. rhmsoft.code.apk |

. « . )

Please note that if you encounter a pop-up like the one shown in the image while
installing the app, simply press "Continue."

Your tablet and personal datn are more vulnerable 1o attack
by unknown apps. By installng thes app, you agree thal you are
respansible for any damage 1o your tablet or loss of data thai may

resull from s use

3. Click the HelloYeti_x.x.x.apk to install application. Click continue then install.

@ HelloYeti

installing (image showing the installation of the

application)
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4. Once the installation is complete, click open to create a HelloYetiApp Folder then
close it.

Q@ HelloYeti
App installed.

HELLOYETIV.1.3.7

5. Afterclicking open it will open the HelloYeti App. e s
It will prompt you an invalid license key, we will
configure it later, so click the exit button.

Click rhmsoft.code.apk to install application.
Click continue then install.

Code Editor

Installing .

(image showing the installation of the
application)
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7. Once the installation is complete, click Done.

Code Editor
App installed.

8. Click the Onedrive.apk to install the application. Click continue then install.

& OneDrive

N (image showing the installation of the

application)

9. Once theinstallation is complete, click Done.

& OneDlrive
App installed

10. Click the exit button to go back to the menu settings.

BB Notifications

BB Pictures

I Podcasts E
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1.3 Changing the pin to lock the device
1.

Go to the settings menu and click security 2 Unlock Pin and Enter the current Pin.
The default PIN is the 4-digit code "0000" then click the green check to proceed.

Check for firmware
updates

Unlock pin

Aa Language > Navigation bar toggle
® Time display >

@ Display schedules 2

O Security —

S Import/export settings

= Files manager

b4

=

Modes

Register in Star Control

ol o ©)

Settings System

Enter a new pin

Choose the Pin Option from these three:

e 6-digitcode.
e 4-digit code.
e nocode.

Choose Unlock Corner to tap when
unlocking device:

o top left.

e topright.

e bottom left.

e bottomright.

Click "Check" to proceed, without prompt
confirmation. Once the PIN is updated, tap
the bottom right corner of the screen four

times to enter the Star OS interface.

Create a pin

o o u N

T‘e\oc\w

Enter pin

o oo o N
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6. Clickthe “Back” button twice to go back
to settings menu.

To accessthe Star OSinterface whilein app mode, tap the bottom right corner of the screen
four times and enter your unlock PIN.

RECEPTION

CUSTOMER NAME
Return to Staros

Charupak

NELETE

NELETE

Test yourself

Door

The following section explains how to perform the basic configuration of your device. You
can start using the device right after configuring basic settings.

2 Configuration

The device requires settings.xml file containing all configuration data. This file can be filled
in manually, or you can generate it by visiting the webpage:
https://hellodoor.info/settingsxml/. After filling in the necessary fields, the settings.xml
file will be generated and is essential for the basic setup.
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2.1 Editing settings.xml using OneDrive app
With the OneDrive application now installed, you can utilize it to transfer files between your
computer and your StarOs device.

1. Onyour computer go to https://hellodoor.info/settingsxml/

2. Complete the form based on your preferred settings

a.

How many buttons - This is the number of buttons that will be displayed on
the device.

Display name for this button - This is the text displayed on each button of
the device (e.g., “Reception”).

Enter the address where the call will go - This is the address where the
user will receive the call. (e.g., reception@company.info)

Object ID of a user - This is a unique identifier assigned to each user, group,
or application within the directory. To learn how to get the user Object ID,
refer to section 2.1.2

License key - The license key sent via email from HelloDoor after
purchased. Please input the key in all uppercase letters.

Location Description — Device location (e.g. Lobby, Front Door, etc.)
Azure AD Tenant ID of your organization - The Azure AD Tenant ID (now
called Microsoft Entra Tenant ID) is a unique identifier assigned to your
organization's directory in Microsoft Entra ID. To learn how to get the Azure
AD Tenant ID, refer to section 2.1.1

Login ID. The call will be initiated from this account - This is the address
the user will use to log in to the device. (e.g., helloyeti@company.com)
Display name shown on the screen - This is the text display shown on the
upper screen of the device. (e.g., COMPANY NAME)

Message displayed when the network is lost - This is the text displayed
when the network is lost. (e.g., “Network issue. Retrying...”)

3. Once allfields are filled out, click the "Generate XML" button on the webpage.
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*When you open the settings.xml file, this is what it looks like.
The highlighted parts are filled with the data you input in the form, and you can also update them
manually.

<?xml wer=zion="1.0" encocding="utf-8" 2>
<root xmlns:xsd="http://www.w3.orqg/2001/MLSchema" xmlns:xsi="http://www.w3.org/2001/¥MLSchema-instance">
<settingsVersion>3.4</settingsVersion>

<licenserXXX—XXX—XXX—xxx—</licenss>
<locationDescripticon>device-location</locationDescription®™
<tenant>tenant-id-from-azure-ad</tenant>

<contacts>

=l="Reception 1">

<contact index="1" lab
Id="user—object-if-from-azure-ad" emzil="userl@reception.com"></sipaddress>

<sipaddress user
</contact>
<contact index="2" lzkel="Reception 2">
<sipaddress userId="user—ocbject-if-from-azure-ad" =mail="user2@reception.com"></sipaddress>
</contact>
</contacta>
<loginaccount>doorbell@reception.com</loginacocount>
<companyName>Customer Name</cocmpanyName>
<showFeypad>false</showReypad>
<zallTimecutInMinutes>10</callTimecutInMinutes>
<CpenRelay>
<openCommand>open</openCommand>
<openCommandropening</ocpenCommand>
</CpenRelay>
<langSetting>

<lang index ="en">
<lostNetworkInformaticon>Network connection is lost, contact IT...</lostNetworkInformation>
<searchContactHint>»Search available contacts:</searchContactHint>
</lang>
WARNING! <license> HelloYeti license key
DO NOT DELETE <locationDescription> Device location
OR MODIFY settings_default.xml. Itis for | <tenant> (obtaining Tenant ID is described in the next
reference. page);

DO NOT CHANGE 3.'settingsVersion'in

) . <userld> (obtaining User ID is described in the next page);
the settings.xml file.

<label> name the button in main screen interface;
<sipaddress> enter the email address where the call will
go;

<loginaccount> the call will be initiated from this account;
you need to configure this account in your environment;
<companyName> put your actual company name.
<lostNetworkinformation> information to be displayed
when network is not available
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2.1.1 How to get your tenant ID

1. Find the Tenant ID in your Azure portal Microsoft Entra ID, the Overview section and
copy it.

= Microsoft Azure £ Search resources, services, and docs (G+/)
Home >

v Planetaria BV | Overview

AZure Actve Directony

4 Add 53 Manage tenants |‘7r What's new Ga Preview features
0 oOverview
@
D Preview features Microsadt Entra has & simpler, in =L ted ;-xn;--ig*ug': fior man 1gmg all YOU | {ent

# Diagnose and solve problems

Overview Monitoring Properties Tutorials
Manage

Lisers &2 Search your tenant

-
F-9
&8 Groups

. Basic information
B2 External Identities

& Roles and administraters

Mame Plametaria BW
& Administrative units
Tenant 0¥ w 0y
& Delegated admin partners
Primary domain hellodoorinfo
B Enterprise applications
O Devices License Azure AD Premium P1

B, App registrations

2. TenantID -This data needs to be entered into the Azure AD Tenant ID text field within
the settings.xml form on the webpage.

*Can be edited/put manually in this area of settings.xml file.
<settingsVersion>3.4</settingsVersion
<tenant>XxXXXXXXX-XXXX=-XXXX-XXXX-XXXXXXXXXXXXX</tenant>
<contacts>

2.1.2 How to get a user’s object ID.

1. Find the user object ID in your Azure portal Microsoft Entra ID in the Users section,
click at the required callee user and go to detail page. Copy object ID of that user.
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Home > HelloDoor | Users > Users >

User
l;» Search ‘ « & Edit pro [i] Del () Refresh €\ Reset password
° ;
Overview .
= Overview Monitoring Properties
& Auditlogs
D sign-in logs Basic info

K Diagnose and solve problems

Administrator Template
Administrator_Tmpl@Planetaria.onmicrosoft.com
Member

Manage

B Custom security attributes

&k, Assigned roles

& Administrative units User principal name _ @
& Groups Object ID ]
i Applications Created date time May 27, 2015, 8:08 PM
@ Licenses User type Member
3 Devices Identities Planetaria.onmicrosoft.com

Azure role assignments
M Foad

2. ObjectID -This data needs to be entered into the Object ID of a user text field in the
form settings.xml on the webpage.

* Can be edited/put manually in this area of settings.xml file.

<contacts®
<contact index="1" lsbel="Reception 1">
{sipadd:esa|user:d="user—0bject—if—from—azure—ad"|email=”user1@reception.com"}</5ipaddress}

</contact>
<contact index="2" lazbel="Reception 2">
<sipadd:esa|user:d="user—0bject—if—from—azure—ad" kmail=”user2@reception.com”}</5ipaddress>

</contact>

2.2 Continuation of Editing settings.xml using OneDrive app
1. After generating settings.xml from the website, upload it to your OneDrive.

2. With the file now on your OneDrive, you can proceed to transfer it using the OneDrive
app within StarOS.

Ensure the HelloYeti application is not running before editing the settings.xml file. To
guarantee HelloYetiis stopped, restart the device.

If HelloYeti starts after the restart, please click "Exit."

3. Click Modes at the bottom left of the dashboard. Go to App mode by swiping
left/right in the screen referring to the image below and select OneDrive app to
launch the app.
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4. Sign in with the Microsoft account you use to upload the settings.xmlfile to
OneDrive.

S
B Microsoft

app mode multip
2 g 10 aad Sign in

selec!

Enter your work, school or personal Microsolt account

E Swipe here : En
-

[ B® Microsoft

<I > @ ‘ 1 Enter ;:ass word

Code Edit... HelloYeti OneDrive

5. Once logged into the OneDrive app, go to My Files, find your settings.xmlfile,
download and save it.

= OneDrive
R ol LI &3 g5 b
Home My files Libranes shared Media I
Nam
Attachments
KB B
settings (1) 1
4 KB & hours ago
< Save to this location 4
Download <8 Make available offine
Rename
F3 Move

Natzde
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6. Thefile is downloaded on the device. Next, replace the current settings.xml with
the modified version you created.

7. Optional: Sign out from OneDrive app

8. To exitthe OneDrive app, tap four times on the bottom right corner of the screen
and enter the unlock PIN code, then go to Settings - File Manager.

Check for firmware
updates

Aa Language >
Return to Staros B ey ,
@ Display schedules >
O Security >
> Import/export settings >
= Files manager >
4 .., L 6 e ¥ Register in Star Control >
7 8w 9
e« 0. © I - I ©)

9. Openthe Internal memory - Download folder. Locate the file named "settings.xml".
Long-press on it and then select "Copy".

Explorer Internal Memory/Download

#  Internal Memory

B Android
Bl Atest

. Audiobooks

B ocim

BB pocuments

2 B townload

B HelloYetiAppData

. Movies

Rename

Send
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10. Navigate to the HelloYetiApp folder and replace the current settings.xml file by
pasting the new one. You can do this by going to Level up > HelloYetiApp > Editor,
then pasting. When prompted to recover the file, click "Yes" to overwrite.

If the Editor Menu isn't visible, swipe left or right
on the header title to find it.

Intemal Memorny/ HelloYetidppData

Internal Memory/HelloYetiAppData
Tew oo 3
= = Multi [# Editor NewFolder

Internal Memory Bl log
Wik S teveLy & Multi BB userimages
BB oo
- Documents
BB pownload

F HelloYetiAppData

11. The file has been replaced with your settings.xml.
12. Click the back button to return to the settings menu.

When all basic configuration settings are specified, you can proceed to the final
steps and launch your device.
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3. FINAL STEPS

You are almost finished; a few steps are required before the start.

1.1 Configure the HelloYeti app in the device to start by default

After successfully installing the application. We need to configure the device to launch
HelloYeti app by default.

Click Modes at the bottom left of the dashboard. Go to App mode by swiping left in the
screen referring to the image below and select HelloYeti app to launch the app.

fullscreen browser mc[)de app mode 4 multip)
Niteail

selecf|

Swipe left

.9 :
<P

ONLINE HTML

Code Edit... HelloYeti

1 EToEs.4

1.2 Launching HelloYeti and signing-in

1.2.1 User consent

1. Logintothe accountyou inputin the <loginaccount>form in the settings.xml file.
HelloYeti will ask for permissions to create a call, chat and access user information
on behalf of the Teams user that is used for the device.

3. The consent dialog will popup twice with different set of permission requests. Users
will have to click "Accept" for each dialog.
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B s =
=
receptiond NG
Permissions requested
HelloYeti
* Helloboor [ ]
Sign in This app would like to:

alls In Teams

Aecepti wese pernissions means that you sllow this spp o
use your daty s specsfied n thaur teens of sarvice and privacy
stetement. The publisher has not provided |inks ta thelr terms for
you 10 review. You <an change (hese Rermissions &t

hUps. i myapps. MICosoft cor

Does this a0 100K SUSDICIOS Tt

1.3 Making a test call

Make a test call to check if everything was set up correctly before using HelloYeti in your
environment.

Reception 1
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If you want to configure advanced features, continue to the next chapter. You will get to
know how to:

e import files to the device.

e customize the company logo.

e change the reception button interface.

e add the introduction video.

e enable a numeric keypad for door opening.

e configure the door-opening command.

¢ send text reminders for door opening.

e setringtone audio.

4. Advanced (optional) configuration

You can make customized edits to the interface.

4.1 How to import files to the device

Some configurations may require transferring extra files to the device, such as the
company logo, welcome video, or custom ringtone. Before you start, you should import
them to your device, which is possible in two ways:

e Youcando itvia OneDrive.

o OneDrive

™ al 1] ] 08 P
le Libr

Hom: My files

th

Attachments
KB 16048

helloyetiapp.log
1 KE - t

LOGO.png
» -

settings.xml

se1tings (1) .xm
KE - Fri &t 10:4

rm Test.mpd
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Upload allthe necessary files for customizing HelloYeti (such as the logo, welcome video,
and custom ringtone) to OneDrive, and then download them onto the StarOs device.

*Each file needs to be transferred to a specific folder according to the configuration it
refers. It is mentioned in the next slides.

o |f OneDrive is not available, you can transfer the files needed with a USB stick.

4.2 Customizing the company logo

Import the file “companylogo.png” with your company logo to the userlmages folder.

RECEPTION P

CUSTOMER NAME CUSTOMER NAME

Charupak

Charupak

Jabaja

Charupak

Yourself Yourself

Q
o
0

HelloDoor www.hellodoor.info HelloDoor www.hellodoor.info
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*The file needs to be in PNG format

WARNING! Please do not rewrite/replace “companylogo_default.png” file.

&« ™ M & \storage\emulated\O\HelloYetiAppData\userimages

Name

& companylogo_default.png

&« 1™ & ¢ \storage\emulated\O\HelloYetiAppData\userimages

MName

E companylogo_default.png

| companylogo.png

4.3 Changing the reception button interface

You can change the gradient background, text color, and font size:
1. Go tothe CodeEditor.
2. Follow the path Internal Storage > HelloYetiAppData
3. Openthe settings.xml file and edit <receptionButton>
*Use RGB notation for color codes

<receptionButton>
<backgroundStartColor>#B01010</backgroundStartColor>
<backgroundEndColor>#550303</backgroundEndColor>
<fontColor>#F3E6E6</fontColor>
<fontSize>40</fontSize>
</receptionButton>
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4.4 Introduction video: how to activate and deactivate

If you would like to place an introduction video instead of a company logo, you should
do the next:
1. Gotothe CodeEditor.
2. Follow the path Internal Storage > HelloYetiAppData.
3. Upload your mp4 video to the HelloYetiAppData folder (the instruction on how to
do this can be found in this manual).
*aspectratio =w:h =800:314 or otherwise it will be stretched
4. Open the settings.xml file and uncomment the introVideo element and type the
file name of your video:
<introVideo>HelloYetiWelcome_default.mp4</introVideo>
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If you would like to deactivate the video, you should:
Place the comment to the introVideo element
*Itis not enough to delete the video file. You still need to comment out the introVideo
element
<!--<introVideo>HelloYetiWelcome_default. mp4</introVideo>-->

ease press the button of your choice

Charupak

Jabaja

Jabaja

Test yourself

: lelloDoor :g

4.5 Enabling a numeric keypad for door opening

The coworker or visitor can open the door by entering the code.
1. Gotothe CodeEditor.
2. Follow the path Internal Storage > HelloYetiAppData and find the file named
pins_sample.txt. You need to rename it to pins.txt.

3. Openitand setthe new access code by modifying the numbers only:
123456;First1 Last1
123457;First2 Last2

4. Come back to the HelloYetiData folder and open the settings.xmlfile.

5. Set <showKeypad> value to "true" to enable the keypad.

<showKeypad>true</showKeypad>

*You can switch to the numeric keypad by clicking on the blue icon at the bottom
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4.6 Configuration of the door-opening command

1. Gotothe CodeEditor.

2. Follow the path Internal Storage > HelloYetiAppData > settings.xml.

3. Open the settings.xml file and change <OpenRelay>. You can configure one
or more commands:

<OpenRelay>
<openCommand>open</openCommand>
<openCommand=>opening</openCommand>
</OpenRelay>

4. HelloYeti has its own relay and will read the configured "open" command
once the dooris connected to it.
**To set up the relay, please refer to the HelloYeti Hardware Manual.

4.1 HelloYeti has an optional OpenRelay you can use. To enable it, you need to
add the URL attribute (to call the web service) to the settings.xml file.
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Example settings.xml

Optional IP Relay hardware setup

Quick start guide for the IP Relay (setup of the required Fixed IP address on the IP
Relay): https://www.controlbyweb.com/webrelay/webrelay gsg.pdf

We recommend to change the Setup password for the IP Relay so it is different from
the factory default.

By default, there is no password required by the IP Relay to receive instructions
from HelloDoor (defined in the settings.xml configuration file under <webservice>).
As this is not safe, we also recommend to

configure and require a Control password.

The Setup and the Control passwords should not be the same.
settings instructions (Passwords may be up to 10 characters):

e Goto http://x.x.x.x/setup.html (where x.x.x.x is the |IP address of the IP Relay
device).

e GotoPassword

e Change the Setup Password: this is the password needed for configuration
tasks on the IP Relay (when going to http://x.x.x.x/setup.html)

e Enable (select “Yes”) and change the Control Password: this is the
password used by HelloDoor to send instructions to the IP Relay.

This password is used in the settings.xml file on the HelloDoor device:
<webservice url="http://admin:password@Xx.x.x.x/state.xml?relayState=2"></webs
ervice>

e Clickon Submit
e Make sure to remember or write down the passwords given.

Complete User manual with technical details regarding the IP
Relay: http://www.controlbyweb.com/webrelay/webrelay_users_manual.pdf
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The receptionist can open the door remotely by typing any of these commands in
the chatin MS Teams. This functionality will work if the IP relay for door opening is
connected and configured.

4.7 Setting the text reminder for the door-opening command

This setting is possible if you performed the previous configuration of the door-opening
command with teams. You can configure the door-opening command reminder for your
receptionist.

1. Come back to the HelloYetiAppData folder and find the file named

DoorCommandAnnounce_sample.txt.

Rename it to DoorCommandAnnounce.txt.

3. Openthefile and add the message that you want your receptionist to receive as a
reminder to open the door.

N

4.8 Setting the custom ringtone audio

1. Gotothe CodeEditor, internal
storage and open the
HelloYetiAppData folder.

2. Upload your custom audio in an
mp3 format file to this folder
(check here for the instruction on
how to upload files to the device).

3. Opentheinterface.xmlfile and edit
the <ringtoneAudio> element.
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<ringtoneAudio>ringtone_default.mp3</ringtoneAudio>
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4.9 Badge reader

1. Register card number in badges.txt (see sample from badges_sample.txt)

2. Visitors tap their cards on their device. If card number matches with one in the list,
the door will open

3. Entry log from badge reader is in Card_entries.log

4.10 How to configure group button

Add local directory lookup, user can add this element in settings.xml :

<localDirectories>

<localDirectory fileName
<localDirectory fileName

</localDirectories>

From the above sample, there will be 2 lookup buttons on the main screen. Each one will
be navigated when clicked to the next screen with the list of contacts inside fileName. File
localdirt.xml is in HelloYetiAppData folder. Users can edit contact address inside
localdir1.xml or add new file with the same format as localdir1.xml.

Localdir1.xmlsample

<?xml version encoding
<Contacts>
<contact yserld

></contact>
<contact userld

></contact>

</Contacts>

Note that if users do not provide userld attributes, HelloYeti will have to fetch userld from
their tenant. It will be required to fill <tenant> attribute in settings.xml accurately and be
granted application consent permissions by administrator.

Important Note: When using group buttons on the device, they will always appear at
the top of the menu first, followed by direct buttons. This layout cannot be changed.
While you can rearrange the sequence of the group buttons themselves, group
buttons will always be displayed first, followed by direct buttons.

4.11 How to configure callqueue in HelloYeti

You need to have a fully working and configured call queue/auto attendant in your Teams
environment. Here is the Microsoft documentation on how to set up call queues and auto
attendants.

Create a Call queue in Microsoft Teams

Set up a Microsoft Teams Auto attendant
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You can create a Call Queue and Auto Attendant in HelloYeti by adding the parameter
isTeamsApp="true” in settings.xmlfile.
e Example in settings file for call queue l

<contact index="2" lakel="Reception">

<sipaddress use::d="user—id"|isfeamaépp="true"|emai;="Hello@xyz.cam“}<faipadiresa}
</contact>

4.12 How to configure rfid card

5 Add badge reader (add log Card_entries.log, read number from badges.txt) - entry in
settings.xml.

6 Add allthe badge numbers in badges.txt, when the visitor taps the card, and its

number is equal one of the card humbers in badges.txt then the door will open.

Locate the badges_sample.txt in HelloYetiAppdata, rename it to badges.txt.

8 Logs for card entry will generate and will be stored at Card_entries.log in
HelloYetiAppdata folder.

~N
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5. SUPPORT
5.1 Email support

For support, please contact
support@hellodoor.info
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