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HelloLisa — Virtual Reception with Microsoft
Teams

HelloLisa turns your lobby into a secure, connected and professional
welcome. A 21.5-inch touchscreen greets visitors with branded video
and routes calls straight to reception or hosts through Microsoft Teams
— no gateway or server required.
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© Key Benefits

+ Branded video welcome — strong first impression * Remote door unlock — via optional IP Relay

+ Direct Microsoft Teams calls — no gateway or server < Multi-language, branding and visuals — tailored

« Pre-register, check-in and check-out — logged in experience
Teams + Always on 24/7 — on your Teams licence

@ Technical Specifications

Software Visitor Management Device Accessories

* Custom welcome video * Pre-registration of guests » 21.5” touchscreen  Dooropener IP Relay (PoE)
(MP4) + Check-in / out with * Floorstand or wallmount * Mounting kits

+ Banner promo image timestamp « Wi-Fi or Ethernet (PoE)

» Multi-language support * License plate and email

+ Active Directory lookup capture

« Teams client integration * Secure storage in Teams
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Use Cases
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Corporate Offices Multi-Tenant Buildings International Businesses
Professional reception without Visitors select the right company Multi-language welcome for
full-time front-desk staff. directly on screen. global guests.

Q How It Works
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Visitor checks in on Call routed via Host greets and Door unlocks from
the touchscreen Microsoft Teams screens the guest Teams

Licensing
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Requires one Teams account per device:

+ Teams License or Teams Shared Device °
License

HelloDoor

Reception answers instantly via Microsoft Teams

Ready to modernize your reception?

Book a live demo — email sales@hellodoor.info or call +32 3 555 00 55
Scan the code to visit www.hellodoor.info
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