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Introduction
This document will provide guidance on what to do when setting up the unboxed Elo 22-inch |-Series 3 with
Intel touch screen device (E67299 screen with Win10 + E201494 Edge Connect webcam) for the HelloLisa
application.

Camera Installation
e Begin by unboxing both the screen and the webcam.

e Locate and remove the single plastic tab on the side of the screen, revealing the micro USB slot.

e Carefully insert the webcam into this slot, then secure it in place using the two screws included in
the package.

*
Installation

Please go to www.elotouch. com/support to verity you have the latest
drivers betore installing this device

Gently insert the 2D webcam
into the peripheral bay taking
care to ensure the connector

location in either p mates properly

landscape onentation

Install the 2 flat head screws

the kit and

induded wi

cover the

adhesive mylar covers it

desired
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Setting Up the Device
e Connect the external power supply to the back of the screen. To do this, unscrew the single screw,
open the small cover, and locate the power connection (marked as '15' in the diagram).

e Elo references link you may check:
1. User manual
2. Quick installation guide (with stand)

3. Quick installation guide (without stand)

e If necessary, consult the quick installation guides of the touch screen device and/or webcam, which
are included in the package.

e If required immediately, mount the screen to the wall using the wall plate, or on a floor stand using
the provided Vesa mounting holes and screws.
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Device Startup
e Switch ON the device and wait.
e The Windows 10 OS setup will start automatically

Choose an operating system

Windows 10 wil run sutomatically i 28 seconds.

UEFI - Recover
Operating System

Change defaults or choose other options

e Choose your language and click Yes.

Continue in selected language?
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e Choose your region and click Yes.

Let’s start with region. Is this right?

e Choose your keyboard layout and click Yes.

Is this the right keyboard layout?

npuuummwmmmmmm

Unvted States- Dvorsk

Urted Zates Dvorsh for e hand

Urvted States- Ovorsk for right hand
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Skip a second keyboard layout

Want to add a second keyboard layout?

e “Skip for now” the connection to a network. We can configure it later.

Let's connect you to a network

Ethemet
g Not connected

Orange-3A18A
,ﬁ Secured

A Connect automatically
| Comea

devolo-975
Secured

Proximus-Home-FD70
Secured

TADAAM-137F6LL
* Secured

TADAAM_T2D2)GM
d
Secured

DamiaanP5
(e
Secured
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e Click No when asked to connect to save time later

Connect now to save time later

necnome'\nteme\nowandwe'l\getyou'updatesou(o'mcway,aMhaveyourappslikeomcereadyforlaundamnyoulandonyour
desktop. That way, you won't be interrupted to do this later.

Select Yes to go back and connect to a network.

e  “Accept” the Windows 10 License Agreement

e Enter “HelloDoor” when asked to provide a user name

Wha's going to use this PC?

What name do you want to use?

TS
ff R “)

B8 [0 Hellodoor HelloDior Hellofood Hellodoor Hellodoors Hello doorway Hello doorme X
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e Inthe next screen, leave the password blank, and just press the “return” key on the pop-up
keyboard

Create a super memorable password

Make sure to pick something you'll absolutely remember.

e Choose No then Accept.

Let Microsoft and apps use your location

Choase your settings, then select ‘Accept’ to save them. Check the ‘Learn more’ link for info on these settings, how to change them, how
Microsoft Defender SmartScreen works, and the related data transfers and uses.

9
Get location-based experiences like directions and weather.
Let Windows & apps request your location. Microsoft will

No
You won't be able to get location-based experiences like
directions and weather or enjoy other services that require

your location to work.
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e Choose No then Accept.

Find my device

Choose your settings, then select ‘Accept’ to save them. Check the ‘Learn more’ link for info on these settings, how to change them, how
Microsoft Defender SmartScreen works, and the related data transfers and uses.

A
Tum on Find my device and use your device's location data
to help you find your device if you lose it. You must sign in

to Windows with vour Microsoft account to use this feature.

Lo Mo

Windows won't be able to help you keep track of your

device if you lose it.

Choose Send Required diagnostic data then Accept.

Send diagnostic data to Microsoft

Choose your settings, then select ‘Accept’ to save them. Check the ‘Learn more'’ link for info on these settings, how to change them, how
Microsoft Defender SmartScreen works, and the related data transfers and uses.

E] Send Required and Optional diagnostic data

3 Send info about the websites you browse and how you use
apps and features, plus additional info about device health,
device activity, and enhanced error reporting. Diagnostic
data is used to help keep Windows secure and up to date,
troubleshoot problems, and make product improvements.
Required diagnostic data will always be included when you
choose to send Optional diagnostic data. Regardless of your

choice, your device will be equally secure and will operate
normally,

Send Required diagnostic data

Send only info about your device, its settings and
capabilities, and whether it is performing properly.
Diagnostic data is used to help keep Windows secure and
up to date, troubleshoot problems, and make product
improvements. Regardless of your choice, your device will
be equally secure and will operate normally.
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e Choose No then Accept.

Improve inking & typing
Choose your settings, then select ‘Accept’ to save them, Check the ‘Learn more’ link for info on these settings, how to change them, how
Microsoft Defender SmartScreen works, and the related data transfers and uses.

y Yes
Send optional inking and typing diagnostic data to
Microsoft to improve the language recognition and

suggestion capabilities of apps and services running on
Windows

No

Don't use my diagnostic data to help improve the language

recognition and suggestion capabilities of apps and services
running on Windows.

e Choose No then Accept.

Get tailored experiences with diagnostic data

Choose your settings, then select ‘Accept’ to save them. Check the ‘Learn more’ link for info on these settings, how to change them, how
Microsoft Defender SmartScreen works, and the related data transfers and uses.

@ -
Let Microsoft use your diagnostic data, excluding

information about websites you browse, to offer you
personalized tips, ads, and recommendations to enhance

v Mirrnenfe nonroc

No
The tips, ads, and recommendations you see will be more

generic and may be less relevant to you.
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e Choose No then Accept.

Let apps use advertising 1D

Choose your Settings, then select “Accept’ to save them. Check the ‘Learn more’ link for info on these settings, how to change them, how
Microsoft Defender SmartScreen works, and the related data transfers and uses.

@ch

Apps can use advertising ID to provide more personalized
advertising in accordance with the privacy policy of the app
prowvider.

No
The number of ads you see won't change, but they may be
less relevant to you.

e Once Windows installation is complete and the Elo logo appears on the screen, click the Windows

icon (bottom-left) and then the settings wheel icon.

88
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Device Settings

e Go to the Windows Settings.

Raront

Q Settings
Camera privacy settings

a Event Viewer

!1‘ Calibrate display color

Y Cl|ck on System bel IType here to search

Settings

Windows Settings

g System Devices D Mobile devices
Display, sound, notifications, Bluetooth, printers, mouse Link your Android, iPhone
po

@ Personalization E_: Apps R Accounts
Background, lock screen, color 8= Uninstall, defaults Your accounts, email, sync.

work, family

@ Gaming (’17 Ease of Access /O Search
Same Bar, captures, Game ~=" Narrator, magnifier, high Find my files, permiss
Mode contrast

773 Update & Security

L .

Windows Update, recove

backup

e Click on Power & sleep.

Elo Screen Initial Setup Guide

Network & Internet

Wi-Fi, airplane mode
Time & Language
Speech, region, date

Privacy

Location, camera, micropho

VPN

e Set both Power & sleep settings to Never, Performance and Energy to Best energy settings

e Close this window ( X) top-right corner
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o[

Power & sleep

Screen Related settings
Additional power settings

When plugged in, turn off after

[ Mever - Help from the web
Lock your Windows PC automatically

Sleep Adjusting power and sleep settings
Changing power mode

When plugged in, PC goes to sleep after

I Never N I

Performance and Energy

Power mode: Best energy savings

$2) ¢

Best energy savings Best performance

Disablling Bluetooth
e Go to the Windows Settings > Devices > Bluetooth & other devices
Sattings - [u}
Windows Settings
l hml a setting a
System Dievic Mabile devi Metwork & Internet
g‘ Cisplay, sound, natifications, I@ Ell.l!ﬂ:::‘l prinsers, mouse: D I.rnk;r;u::lor:; Phone @ Wi-Fi, sirplane mode, VPN
paser

Time & Language
Speech region, date

Apps R Accounts
Uriinssall, defaults “our accaunts, smail, sync,

W

m Personalization
Eackground, lock screen, colors

wark, family
= Gming by B of Acoess /O Search EI Privacy
Gamne Bar, capturss, Game Maratee, magnifier, high Find my filex, parmizsicn: Locstion, camera, microphone
Mode cantrast
7TH Update & Security
R’ Winndows Updste, recevery,
backup
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o Bluetooth toggle “Off”

Bluetooth & other devices

PRI —

Bluetooth

@ o

[[] show notifications to connect using Swift Pair

When selected. you can connect to supported Bluetooth devices quickly
when they're close by and i pairing mode.

[[] Downlcad over metered connections

To help prevent extra charges. keep this off so device software (drivers,
info. and apps) for new devices won't download while you're on
metered Internet connections.

Disablling Autoplay

e Go to the Windows Settings > Devices > Autoplay

Tattings = a
Windows Settings
hnc: a sotting Fe

O System Devices D Mobile devices @ Network & Internet
Dizplay, sourd, natificatians, Blustacthy, prinsers, mouse Lirk yeur Andraid, iPhane Wi-Fi, sirplane mods, YRR
prner

m Personalization IE Apps R Accounts (1'¥ Tima & Language
Background, lock screen, calors = Uninstall, defaults Vour accounts, email syac. A Spesch region, date

wark, famiky

@3 Gaming {{, Easer of Aooess /O Sparch IEI Privacy
Game Bar, capiurss, Game: Marratzr, magnifier, high Findl my files, permissions Location, samera, miceghene
Made ‘cantrast

7T Update & Secusity

R indows Update, recovery,
backup
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e Autoplay toggle “Off”

€ Sestings
@ Home
I Find a setting A I Use AutoPlay for all media and devices Related settings
Default app sattin
@ on
Devices

Choose AutoPlay defaults
B Bluetooth & other devices

Remaovable drive

& Printers & ( Choose a default . l

0 Mouse

Memaory card
= Typing [Cmnseadefault d l
f use

Windows Update
e Go to the Windows Settings > Update & Security > Windows update

Settings

Windows Settings

| Finci a 5
1 System Devices D Mobile devices @ Network & Internet
i Blustaoth, printers, mouse Limk your Andraid, iPhone ‘Wi-Fi, siplane mode VPN

Display, sound, natificatians,

e
izati — L

ﬁ Persanalization g; Apps p\ Accounts (;‘? Tima & Language

Background, lock screen, colors Uninszall defaulzs Vour accounts, email sync. Spesch region, date
work, family

=) Gaming p Search El Privacy
Game Ber, captures, Game Find my files, permissions Lozstion, camera, microphone
Mode

Update & Security
Wirdows Update, recovery,
backup

Q)
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e Go to the Windows update > Check for updates.

» et o

@ Home Windows Update
(| | You're up to date
Last checked: Today, 12:53 AM
Update & Security
l Check far updates l

Windows Update
Views optional updates

M Delivery Optimization
Get the latest updates as soon as they're available
"
~ Be among the first to get the latest non-s2c dates @ on

W Windows Security okt wie ot o thiar 10 St RO

= Fause updates for 7 cays
Files backy 2
T P @ Advanced option hary pause pernoc
& Troubleshaot (©, Change active hours
L'® ently 800 A5 Lo 5:00 PM
&4  Recovery
® View update history
See upda Lalie
© Activation '
7 Advanced options
[B Find my device RO dditional ipdaty itrols and settings

i For developers

Internet connection

e Click the WiFi/network icon in the bottom-right corner of the screen. Connect to your desired
network using the password entered via the pop-up keyboard (also located in the bottom-right).
Alternatively, you can connect to the internet via a LAN cable.

e When WiFi has been connected, close the pop-up keyboard (X)

Webcam Test
e To test the attached webcam, you can go to this website https://webcamtests.com/ and click on
“Test my cam” |

Test my cam

e Upon successful completion of the testing, the webcam information will be displayed.

e Alternatively, check Device Manager to see if the webcam is listed.
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Anydesk Installation

e To install Anydesk remote desktop application, click on the search magnifying glass icon and enter
“Edge” using the pop-up keyboard, then click on “Microsoft Edge” on the top of the list of best
matches found.

e Inthis window, select “Don’t use recommended settings” and click OK.

Microsoft Edge

e Type “Anydesk download” in the search bar and click on the free version for Windows pc.

B Microsoft Bing Q. anydesk download g &
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e Select the download link from anydesk.com
AnyDesk
» Rtips.//anydesk.com » en » Gownload ~
Remote Desktop Software for Windows | AnyDesk
Download AnyDesk for Windows to access and control your devices remotely with the best fre
remote desktop software. Customize, secure and manage your connections with AnyDesk
macOS Terms & Conditions
Download AnyDesk for macOS for free 2.4 The download of the software, any
Chrome OS Solutions
Download AnyDesk for Chrome OS to.
Linux

The AnyDesk Linux Remote Desklop

Create your own version of AnyDesk and
See results only from anydesk.com

e Click Download Now.
)

‘) AnyDesk Why AnyDesk Partners Company

() Call Sales: +49 711 21
Support Buy Now

Remote Control Windows PC from Anywhere

Remote Desktop Softwal
for Windows PC

v9.5.5(7.9 MB)
By downloading and using AnyDesk, you accept our Terms & Conditions and our Privacy Policy.
e Go to your Download folder and run and install the Anydesk app.
¥+ 4 5 Manage Downloads
File Hame Share View Application Tools
LR “ » ThisPC » Downloads
] Mame Date modified Type
3 Quick access
B Deskiop o+ Today (3)
‘ Downloads # v Last week (2)
5 Documents o —espeH - Appli
=] Pictures + B AnyDesk 2025-06-07 7:41 AM Appli
HelloLisa
logs
= This PC
_". 3D Objects
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e Click Yes on the next pop-up window, and a Thank You note will follow, which can be closed (X)

e Check these settings and click “Accept & Install”
FErrp=—r 2 B T P ey

se (non-professional use). Start trial license or buy

e Click Yes on the next pop-up window, and a Thank You note will follow, which can be closed (X)
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FelloDoor @

e The Anydesk remote desktop application will be pre-installed and will provide a unique Anydesk

identification number on the device.
P> AnyDesk [ New Session (7]

9 | Enter Remote Address
—_— | Your AR

News t t Discovered

=]
¥
- x

o

o
008
308
i

AnyDesk Status Discovery ree Help Us Improve

Your AnyDesk version is up to Find other AnyDesk diier ol @ O With your permission, we would
date. etwork automatically like to collect dient, device and
network data to provide the
most convenient user experience.

Allow data collection...

Install the new Google Chrome browser

Completely free, and now more simple, secure and faster than ever
« Faster access to your favorite sites

anslation and ad-blocking

— « Built-i
« Protects you from security issues

») < Switch between your devices

e Ifrequired, click in the menu on “Set Password” to create a password for unattended remote
desktop sessions.

4 Settings

22 © [Finie]

(] Address Book
(®] Session Recordings

& Change License Key

(@ Help
([ About AnyDesk

Help Us Improve

With your permission, we would % Exit
like to collect client, device and
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e Click “Apply” when the passwords have been entered correctly.
®> AnyDesk /7 Global Settings — o

Set password

Password: eeeeesceee

I Confirm Password: eeeseeesee

Permission Profile

&L Unattended Access

e Close the screen (X) and click Yes to further complete the installation of Anydesk
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Restart the system by clicking on the Windows icon and the On/Off icon
M

. Microsoft POS for NET

S
‘ p Search

Sleep
Hibemnate

Shut down

\ Restart
L

(l) . Windows Security
L LIRvr—— Suctam

" O o

e Your touch screen device is now ready for remote desktop sessions with Anydesk in which the
HelloLisa Virtual Reception application can be installed.

e Please provide the Anydesk id-number plus the password to our support team at
support@hellodoor.info.

e Alternatively, the latest HelloLisa application can be downloaded from the HelloDoor support
website.
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